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Buenaventura
Booking Guide

Please follow the steps In our Booking Guide hcgou are interested in renting and bookinga bed, a Private

1

-

room or Private house at one of our River-front Rentals in Buenaventura’s Pueblo Nuevo Eco~\/i”agq

including:

* Posada de Sueiios Hostel & Private House
* Casita SalvaDanta - Private House

* Casita Milagro - Private House

* Cabina del Rio - Private Cabin

www.buenaventuracr.com
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Bookin g Process

To book a rental at Buenaventura, please follow these steps:

1. Read our VISITORS GUIDE

The first thing we ask you to do if you haven’t done so already is to read our Visitors Guide, which includes About Buenaventura, How to Get There, Rentals
& Rates, Tours & Activities, FAQs and other important information.

Download Visitors Guide at: htl:p://www.buenaventuracr.com/visitorsquide

2. Check Availability using our ONLINE RENTAL CALENDAR

If you are interested in daily, weekly or monthly rentals of our river-front hostel, houses and cabins, please check our Online Rentals Calendar to see if the
rentals are available during your desired dates.

Rental Calendar located at: htl:p://www.buenaventur'acr.com/calenalars/rentals.html

3. Fill out our ONLINE RESERVATIONS & GENERAL INQUIRY FORM

Once you've checked availability on our Online Rentals Calendar, please fill out our RESERVATIONS & GENERAL INQUIRY FORM to request your dates and
accommodations (please indicate which river-front rental you would like to rent and if you would like to book one of our All-Inclusive Packages). You will be
contacted by Elena Monge or Harlow Salvador within 24 hours to confirm and process your reservation and transfers to/from Buenaventura.

Fill out Reservations Form online at: htl:p://www.buenaventuracr.com/ contact

4. Make ONLINE PAYMENT & DEPOSIT

Once you've confirmed your dates, rental, and transfers (or All-Inclusive Package) with someone in reservations, please make your payment (and deposit if
required) online through Tico Guide Travel’'s Paypal payment system. All rentals and bookings are processed through Tico Guide Travel, Buenaventura’s
travel agency partner.

Payment page located at: http.//www.buenaventuracr.com/bookings

5. Download and Sign our RENTAL AGREEMENT & LIABILITY WAIVER

All nightly, weekly and monthly renters and visitors to Buenaventura and Pueblo Nuevo Eco-Village must sign our Rental Agreement and Liability Waiver.

4 Please download these documents, sign them and bring them with you when you arrive and check-in at Buenaventura and Pueblo Nuevo Eco-Village. All
river-front rentals at Buenaventura and Pueblo Nuevo Eco-Village are privately owned and rental agreements are made between the owner and each
individual renter/visitor.

Download Rental Agreements & Liability Waiver at: http://www.buenaventuracr.com/rentalagreements
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Booki ng, Partners

Buenaventura and owners of the river-front rentals contract out all travel arrangements and
booking/payment services to Tico Guide Travel, MK Connection & Travel and partners:

Travel Arrangements

Tico Guide Travel, MK Connection & Travel and parters provide all necessary travel arrangements to get you
. to/from Buenaventura and Pueblo Nuevo Eco-Village. Travel Arrangements include:

* INTERNATIONAL AIR (FROM US Cities) - TACA Airlines is our preferred carrier from SFO, LAX, JFK

* GROUND TRANSFERS (Public Bus, Taxis, Shuttles, etc.) ‘/\) Marketin o
- C

* CAR RENTAL (Drive Yourself)

* HELICOPTER SERVICE (Fast Forward!)

* OVER-NIGHT HOTELS NEAR AIRPORT OR IN SAN ISIDRO .
TACA ==
* EXCURSIONS & OTHER DESTINATIONS IN COSTA RICA (Hotels, Ground Transfers, Tours, etc.) 7

Booking & Payment Services through Tico Guide Travel

. Due to Buenaventura’s remote location and to make the booking process more efficient (and because we

. have to plan and prepare in advance for your arrival/stay and require full payment at least 7-14 days in
advance), we require all payments and deposits for Buenaventura’s River-Front Rentals, All-Inclusive
Packages, Group Retreats, and other bookings to be made ONLINE through our travel agency partner, Tico
Guide Travel, using their Paypal Payment system. Once you have received your PAYMENT TOTAL from
someone in reservations (Harlow, Elena or Karla), please go to the Payment page to make your payment.

Payment page located at: http://www.buenaventuracr.com/bookings
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